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«BUILIUHI» — 5T0 0IMH U3 METOIAOB COBEPIIEHUS MPOTUBONPABHBIX
JIESTHUN C UCIIOJIb30BAHUEM COLUAIBHON WHXKEHEPUHU, KOTOPBIM 3aKIFOYaETCA
B TOM, YTO 3JIOYMBIIIJIEHHUK, UCTIONB3YS TeIe(HOHHYI0O KOMMYHHUKAIIUIO U UTpast
OTpeeJICHHYI0 POJib (COTpyAHMKA OaHKa, MOKyMarenas W T.J.), MOJA pa3HbIMU
IpeJIoraMu BEBIMAHUBAET Y JeprKaTeNs IIaTeKHOW KapThl KOHPUACHIIMATBHYIO
uHOOpPMAIIMIO WIM CTUMYJIHUPYIOT K COBEPIICHUIO OINPEICICHHBIX IEHCTBUI
CO CBOMM KapTOUYHBIM CUETOM/IUIATEKHON KapTOH.

ECJIN TIOCTYHAET 3BOHOK B MECCEH/I’KEPE
C AHOHUMHOI'O HOMEPA UJIM HOMEPA CXOXKEI'O C
HOMEPOM BAHKA.

Homep HenasecTeH

239-99-99

() & [} &®

Remind Me Message Remind Me Message
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Decline Decline Accept

Adepuct 3BOHUT 1O TeNePOHY U NPEACTABISACTCS COTPYIHUKOM
oe3onacHocT 0anka. CooOI1aer, 4To ¢ KapThl KIIMEHTA ObUT COBEPILIEH IIIATEXK,
KOTOPBIN BBI3BAJ MOJ03PEHUSI. Y TOUHSIET, /el JIM YeJIOBEK TaKyl OINEpaIfio
(ectrecTtBeHHO, HET). [Ipennaraet BEpHYTh JICHBIH, JIJI YETO MPOCHUT COOOITUTH
HOMEp KapThl, CPOK JCHCTBUS M KOJ OE€30MacHOCTH — TO €CTh TO, 4YTO
cooOmarth Henb3s. Hepenko MomeHHNKH OTHpaBisiioT SMS ¢ Tekcrom: «Barra
KapTa 3a0JIOKMpOBaHa, OTNPABbTE KOJ IS pa30I0KUPOBKU», «Bam mosokeHa
KOMITCHCAIIUs, JJISI TOJIYYCHHMsS NPUILIATE KOI». Takke I0J HaJlyMaHHBIM
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npejyioraM  yOeXJIaloT YCTaHOBUTh MPOrpaMMy  YJAJE€HHOIO JOCTyIa
«AnyDesk», «RustDesky», roBopsi, 4To OHa HyXHa JiI1 OTMEHBI HE3aKOHHOTO
miaTexa, a IOTOM C MOMOIIBIO JaHHOW MPOrpaMMbl OCYIIECTBIISIOT MEPEBOIbI
JICHEKHBIX CPEACTB C OAHKOBCKUX KapT MOTEPIEBIIUX.

Corpynnuku 0aHKa He BIIpaBe BbISICHATH BXo/1e Tejie)OHHOI Decenbl
KOH(UIeHIUATbHbIE CBeJeHHsI 0 KJMeHTe (MOJHBbIA HoMep 0aAHKOBCKOM
IUIATEKHOM KapThl, Cpok ee aeiictBus, CVV-koa, JuYHBIH HOMep
nacnopra Ju00 MHbIe JUYHbIE JAaHHbIE), 2 TaK:Ke NMPOCUTHh YCTAHOBUTH
Kakue-JIn00 mMporpaMMbl Ha YCTPOICTBO (TesiepOH, KOMIIBIOTEP).

ECJIM ITOCTYHAET 3BOHOK B MECCEH/I’KEPE
C AHOHUMHOI'O HOMEPA NJIM HOMEPA CXOXKEI'O C
HOMEPOM MWJINLINU.
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He peaxu ciiydan kKorna 3BOHUBIIUN MOXKET MPEACTABUTCS COTPYIHUKOM
MITUIAHA WA CJICICTBCHHOTO KOMHUTETa (P STOM Ha3biBaeT (haMUIIHIO, HMS
U OTUECTBO pEAbHO CYIIECTBYIOUIETO COTPYAHHMKA), M MPEIJIOKUTH
noydactBoBath B «CIIELIOIIEPAIIMNY mo moumMKe MpEeCcTYIMHUKOB W3 OaHKa.
[Tpu 5TOM 37OYMBINIIJIEHHUK YOEKIAET YeIOBEKa MePEBECTH ACHbIU (JTMOO CBOM
coepexeHust, MO0 00paTuThes B OAHK JJI MOJYyUYEeHHs KPEeUTa) Ha pacyeTHBIN
CUeT, KOTOPBIA OH eMy MpenocTaBuT. [1o jereHae «DKEeMUTUIIMOHEPA» — ITO
HEOOXOJIMMO TSI TOTO, YTO OBbI KOTJa COTPYIHUK OaHKa OYJET OCYIICCTBIISATH
UX CHATHE, €ro 3aJlepXKaliu ¢ MoJuyHbIM. [Ipu 3T0 moTepreBiero yoexnamT B

VIIK KM YBJI I'omensckoro odaucnoiakoma



4

TOM, YTO JICHBbI'H, B3AThbI€ B KpPEAUT B OaHKe, OyJyT BO3BpAIllCHbI 0€3 KaKuX-
7100 BBIYETOB MPOIIEHTOB 3a €T0 MOJb30BAHHUE.

Takke OT «DKEeMUJIHIIMOHEPOB» MOXKET MOCTYNHUTh HMH(OpMaIus, 4To
B OTHOIIEHWM TpakKJaHMHA B  HACTOSIEE BpPEeMs  COBEPIIAIOTCS
MPOTHUBOIIPABHBIE JAEHUCTBUSI CO CTOPOHBI 3JIOYMBIILJICHHUKOB, KOTOPBIE XOTST
oOpMUTh HAa €ro UMS KPEAUT M TOMBITAThCA 3aBJIaJIETh MPEIOCTaBICHHBIMU
O0aHKOM JIEHeXXHBIMU cpeacTBaMu. [Ipu 3ToM coOeceHMK HUKAKUX JIMYHBIX
JTAHHBIX y YyeJI0BEKa
HE CIIpaIIMBAET U BCE BPEMsI aKI[EHTUPYET BHUMAHUE HA TO, YTO B PECIyOJIMKE
B HACTOSIIIEE BpPEMsI COBEPIIAIOTCS OYEHb MHOIO 3BOHKOB OT WHTEpPHET-
MOILICHHUKOB. 3aTeM <«JDKEMUJIUIIMOHEPhD» MEPEKII0Ya0T MOTEPIECBIIEIO Ha
AKOOBI COTPYJAHUKA «AcCOIHMAIMA OEOPYCCKUX OaHKOB» JJII TOTO YTOOBI
3a0JIOKMPOBATh OTKPBHITHIN HA €ro UMs KPEAUT, U B 3TOT MOMEHT YK€ JIaHHBIH
COTPYJIHUK, HAYMHAET YTOYHATH IMACHOPTHBIC JaHHbIE JIMOO BHIMAHHMBATH
PEKBU3UTHl OAHKOBCKOM  IJIATEXHOM KapThl, 4YTOObI B JajbHEUIIEM
OCYILIECTBUTh JOCTYIl K €ro pacyeTHOMY CU€Ty M COBEpIIUTHh XUIIECHUE
JICHEXKHBIX CPEIICTB.

CoTpyaHMKM  NPaBOOXPAHUTEJbHBIX OPraHOB  HHUKOIJAA  He
NpeiIaralT rpakIaHaM yYacTBOBATh B KAKHUX-JIU00 omepamusix, He
OCYIIECTBJAKT  MNepeKJIYeHHe HAa  COTPYJAHMKOB  «AccCOIHALMHU
0eJIOPYCCKUX 0AHKOB).

Bo Bcex cutyanusx korna Bam 3BoHSAT 1o TenedoHy U yTOUHSIOT KaKyro-
100 JTUYHYI0 MHPOpMAIUIO (PEKBU3UTHI MacropTa, 0AHKOBCKOM KapThl U T.I1.)
Heooxoaumo IOJIOZKHUTH TPYBKY TEJIE@OHA v camoMy Nepe3BOHUTH B
0aHK MO0 MUITUIIHIO.

ECJIM COBECEJHUK HE MOXET OTBETUTD HA ITPOCTBIE
BOITPOCBI.

— 3apascreyirte, Bac HeCcnokont — 3apascreyure, Bac H€CNOKoAT

13 HaHka. Mol BUAMM NO Bawen 13 Danka. Mu Buanm
Kapre noaosputeNbHyo NOAO3PUTENLHYIO ONnepaunio
onepaumio. no Bawemn kapre, NocnefHue

undpbl 1234. CHATUE HANWMYHBIX
B APYrOM ropoae, cymma
8000 pybnen.

— [lo xakoi kapre?
— [0 Bawewn OCHOBHOWN,

— Hasosuie Homep. — O, 310 5t cCHUMan, cnacudo!

CrneBa — MOIIIGHHUK, CTIpaBa — OaHK.
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CoTpynHuK OaHKa BHJAWT Ha dKpaHE KOMITBIOTEpAa BCIO HH(POPMAIHIO
O KJIMEHTE, KOTopasl €CTh B 0a3e OaHKa.

Ecau cobecefHNK He TOTOB OTBETUTH HA NMPOCTOI BONMPOC, HANIpUMeP,
HA3BaTh OCTATOK N0 KapTe WJIH MOCJIEeJHIO ONepPalui0, TO BEPOSITHO 3TO
MOIIIEHHUK.

ECJIA COBECEJHUK CITPAILIMBAET JAHHBIE KAPTHI NN
CMC-KO/I.

— Y1006l OTMEHUTL
NOAO3PUTENLHYIO ONepaumio,
NPOAVKTYATE MHE HOMED Bawen
KapTel U KO C 0OpaTHOn
CTOPOHDI.

— Mol 3abnokuposanu kapTy
W 3aKasanu NepeBbLinycK.
Bam no3s8oHUT KypbEP, 4TO0LI
AOrOBOPUTLCS O BCTPEUYE.
Cpeancrea no COMHUTENLHON
onepauum Msl BPEMEHHO
3abnokmpoBanu, cuTyaumio
naysaer cnyxba 6esonacHocTw.

— 1234 5678 9012 3456, xon 789.

— [lpekpacHo, BamMm cenyac
npuaér CMC, ckaxute, kakwe
1aMm undpot?

CrneBa — MOIIEHHUK, CipaBa — OaHK.

CMc-Koa — OaMH U3 IJIaBHBIX napoJed. CoTpyaIHUKH 0aHKAa HUKOI A
€ro He CIPOCHT, TaK ke Kak 1 CVV Ha 00paTHOH CTOPOHE KAPTHI.

Ecru Bam mno3BoHWIM SIKOOBI W3 OaHKa, | Bbl XOTUTE YOEIUTHCS
B HaJIEKHOCTH colOecelHuKa, crnpocute ero ums. llocie 3Toro mepe3BOHUTE
no opuMaAIbHOMY HOMepy OaHKa — TOMY, KOTOpPBIM yKa3aH Ha KapTe
U Ha CcaiiTe, — U MOMPOCUTE MEPEKIIIOYUTh HA YeJIOBEeKa, KOTOPhII BaM 3BOHMUIL.
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ECJIA BAM OBEIIIAIOT BBITOJY BE3 YCUJIUMN.

00000 ATAT = 9:41 AM 507 - ) 00000 ATAT = 9:41 AM 50% - )

< Messages CrpbiTeit Homep Contact < Messages MTBANK Contact

3apaboTok B HTEpHeTe
30 TeicsaY 38 Yac paboTbi!l!
MoApOBHOCTY NO CCbiNKe:
WWW.Xyzz.com/?
par=dkelpofog405f

Pokupka. Karta *1234.
Summa 600,00 RUB.
APTEKA 2000. 02.03.2016
11:15. Dostupno 82634,32
RUB.

Pokupka. Karta *1234.
Summa 200,00 RUB. 000
ALINA M. 02.03.2016
13:40. Dostupno 82434,32
RUB.

BoInucka no kapre *1234.
HauucneHo npoueHToB
423,17 RUB.

Send Send

CneBa — MOILEHHUK, cCipaBa — OaHK.

Yro0b1 3aBjIeYb KEPTBY, MOIIEHHHUKH 00€lIAI0T COJHIHBIA J0X0[
ObICTPO M 0e3 yCWIuii: CynepnpuObLIbHYI0 padoTy, OecnpoMIpbIIIHbIC
KOHKYPChI, Kypcbl, KOTOpbIe cAeJalT Bcex OorarbiMu. Ho mMomeHHUKH
MOIYT B3(ITh IpeaoIuiaty 3a o0yuenue u nmpomaayr. Uiam mocyasit mpus
¥ BBIMAHAT y BAC IaHHbIC KapThl AKO0bI VISl NepPeB0a BHIUIPHILIA.
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ECJIM COBECEJHHUK TOPOIIUT BAC UWJIN IBITAETCA
HEPEYBEJIUTD.

— Mbl BUAUM CHATUE HANWUYHBLIX Ha
npownon Hegene, 9000. 310 Bui
cHUMann?

— Bbl ONXHBI B TEYEHNE MUHYTHI
Ha3eartb MHe undpu u3 CMC,
TONLKO TaK i CMOrY OTMEHWUTL

nnarex. 5
— Tak, panute nogymarb...

— HO TyT HanucaHo, 4ro 310
NOATBEPXAEHME nnarexa.

— KOHe4HO, He cnewwre,
NOAO3PUTENLHAA TPAH3AKUMUSA
3abnoKMpoBaHa, KapTe HUYEero He
yrpoxaer,

— He obpauwiaiTe BHMMaHus,
Bbl I0/IKHbI MHE CPOYHO
HasBarb UMdpL.

CrneBa — MOIIEHHUK, CipaBa — OaHK.

COTpY}.IHI/IK 0aHka HUKOIrJia HeE 6YI[eT HacTauBaTb HMJIM TOPOINMUTH
KJIHECHTA.

ECJIN BAM NOCJIE OBIHIEHUSA C JIZKEBAHKUPAMMU CTAJIA
HOCTYHATDB CMC SIKOBbI OT BAHKA C IPEVIO’KEHUEM
HEPEUTH 11O CCBUIKE JISA OTMEHBI OITIEPAIIUNA.

X 4

00000 = 4@ 52%mM : eeeed = 4@ s52%m
€ Coobly  Crxpermeiitmomep  Kowtakt € Coobiy, MTBANK KOHTaKT
[No Bawen kKapTe coBepLLeHa 18:56 06.11.17
Noao3puUTeNbHas onepawms. Kapra: **1489
[nst oTMeHbI nepenanTe MononHenwe: 12 502,17 RUB
Mo CCblSIKE
www.bnak.ru/?dop=8758 Homep kopa: 344
Kop: 7745
MNoxanyncra,
HUKOMY He coobuianTe
aTy MHopMaLMIO!
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CrneBa — MOIIIEHHUK, ClipaBa — OaHK.

He nepexoaure no ccbuikaMm B c0001eHUN. JJaHHbIE 1eHCTBUA MOTYT
NMPUBECTH K TOMY, YTO IPAKIAHUH MONAJAeT HA «(PUIIUHTOBBII CANT, e
Heo0XoauMo OyaeT BBECTH PEKBHM3UThI CBOEH O0AHKOBCKOW IJIATEKHOM
KapThl, W MOCJe BBOJa JAHHBIX PEKBU3UTOB MPOU30HIET CIHHCAHUE
JeHEesKHBIX CPEACTB C PACYETHOI0 cYeTa.

OIIUBKHU B COOBLHIEHAMN.

00O ATAT = 9:41 AM S50 = ) S0 00 ATAT = 9:41 AM 50% W )
{ Messages CkpbiTbii Homep Contact { Messages MTBANK Contact
02.03.2016 10:37.
Ha Bawuy kapty noctynun Dostupno 83234,32 RUB.

nepesoa 50 Thicpyben,) ——— '
MepeiiauTte No CCHNKE -
YTO6bl NOATBEPAUTD:
WWW.Xyzz.com/?

par=dkelpofogd05f

Pokupka. Karta *1234.
Summa 600,00 RUB.
APTEKA 2000. 02.03.2016
11:15. Dostupno 82634,32

Pokupka. Karta *1234.
Summa 200,00 RUB. 000
ALINA M. 02.03.2016
13:40. Dostupno 82434,32
RUB.

MononHeHue. KapTa
*2345. Cymma 50000 RUB.

Send Send

CrneBa — MOIIIEHHUK, CTIpaBa — OaHK.

Y 0aHka ecTh OaMTENbHBIC PEJAKTOPbI, 2 BOT MOIICHHUKH INHIIYT
c ommOkamu. He naiiTe HerpaMOTHOMY IPECTYNIHUKY Bac 00MaHyTh.
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NMA OTIIPABUTEJISA HAIIMCAHO HEITPABUJIBHO.

00000 ATAT =& 9:41 AM 50% =) 00000 ATAT = 9:41 AM 50% - )
{ Messages ~ HoMmep cKpBIT  Contact { Messages ~ MTBANK Contact

02.03.2016 10:37.
Dostupno 34,32 RUB.

A pasbmoxsp 0Bk KapThl

nepegyre 1o CChUTKe
Pokupka. Karta 1234,

Summa 600,00 RUB.
APTEKA 2000. 02.03.2016
11:15. Dostupno 82634,32
RUB.

Pokupka. Karta *1234.
Summa 200,00 RUB. 000
ALINA M. 02.03.2016
13:40. Dostupno 82434,32
RUB.

CrneBa — MOIIEHHUK, CipaBa — OaHK.

MouleHHUKH pPerucTPUPYIOT ajgpeca, MOX0:KMe HAa Ha3BaHUs 0aHKOB.
TyT cpabdaTbiBaeT 0CO0EHHOCTH BOCHPHUSATHS: Mbl CYUTHIBA€M CMBICJI CJIOB
Jaxke, ecid OyKBbI B HUX nepenyranbl. Korga npuxoaur takoe cmc, Bac
NOJI’KHO HACTOPOKMTb elé M TO, 4YTO COOOIIeHHE OKa3aJl0Ch B HOBOI
nepenucke.

IMPOCTBIE NIPABUJIA BE3OITACHOCTUN:

> Ecau BBI X0THTE YOEMUTHCA B HAAEKHOCTH COOECETHUKA, CIIPOCUTE
€ro UMsl, a MOCJIe TMEPE3BOHUTE B OAHK 10 O(HUITMATLHOMY HOMEPY U MOMPOCUTE
MEePEKIIFOYUTh Ha YeJIOBEKa, KOTOPBIN BaM 3BOHMIL.

»  Ecnm He yBepeHBI B cOOECEIHUKE, MOMPOCUTE €ro Ha3BaTh HOMEDP
KapThl WM OCTAaTOK Ha CUETE.

»  He nanukyiite, eciu BaM COOOMIAIOT O OJIOKMPOBKE CUETA.
[To3BoHmTE B OaHK IO HOMEPY, YKa3aHHOMY Ha CaliTe WJIM Ha KapTe.

»  He obOpamalite BHUMaHue Ha 00€IIaHUsl JETKUX JIEHET WU BBITOBI
0e3 ycunui.

> Ecnu cobGecenHUK TOPONUT Bac WM CIpallUBaeT CMC-KOJA, TO
BBI TOBOPHUTE C MOIIICHHUKOM!
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> BauMarenpHO 4yuTaiiTe cooOmeHust u3 0aHka. MOIIIEHHUKHU
UCIIOJIB3YIOT HMEHAa  OTIpaBUTEEH, TOXOXXHE Ha Ha3BaHWS  OaHKOB,
U JTOMyCKAIOT OIIMOKU B TEKCTE.
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